TECHNICAL BULLETIN — Basic Troubleshooting:
Accumove Not Connecting

Summary: This guide contains basic steps to troubleshoot why the Accumove is not connecting and to understand the
Accumove connection. The Accumove is connected by an Ethernet cable to the computer. This connection uses a static IP of

192.168.1.6.

© Turn off the Accumove and shut down the computer.

If using a 4400 or 4800 table, this will be located on the back of the computer monitor.

. Verify that the Ethernet cable is connected to the outer most port on the Accumove (red arrow].
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: Wait at least one minute before turning the Accumove back on and verify that the red light is solid on the
: Accumove on-off switch.

If there is no red light on the Accumove on-off switch, turn off the Accumove and check the power connection.

Please make sure that the E-stop is pulled out.

. If the red light on the Accumove on-off switch is blinking, turn off the Accumove and contact tech support:
: Phone: (866) 571-1066

Email: Support@Torchmate.com

: Turn the computer on.

If the message Please Switch Drives On or Please Datum Machine appears, the Accumove is connected.

However, if after a minute of the VMD software being open, the Accumove Not Connected screen is still
: present, proceed to the next step.

=@
Accumove Controller
Not Connected!

Torchmate VMD has failed to initialize communication with the Accumove controller.
If a connection hasn't been made after 30 seconds, close the software and reboot the controller.
If a connection still isn't established, use the troubleshooting guide below.

Network Setup Network Troubleshooting
Use this tool to set the [P Address of this PC to 192.168.1.6 Use these tools to test the network configuration.

This is the default address that the Accumove controller is configured Perform these tests and follow the onscreen instructions to
to connect with. resolve any issues.

WARNING: This may impact your Local Area Connection. If all tests pass and there is still no connection, call Technical Support.
Read the user manual for more information.

Updated on: 05/21/19 Page 2 of 11
TORCHMATE TECHNICAL SUPPORT: 866-571-1066 2]\ [ /H\'). | Cutting
www.torchmate.com ELECTRIC Systems

Lincoln Global Inc. All Rights Reserved.



. Press continue, then press log on.

Choose Admin (password =1234).

This will allow the software to close by pressing the X in the top right corner of the screen. This will bring you
: tothe Desktop screen.

Log On X

Uszer Name

Admin ] 0K
de_Operator
fr_Operator
Operator

pl_Operator
Tech Support

Cancel

Password

Keppad...

Press the Windows symbol located in the bottom left of your screen.

Press the gear above the power symbol. The Windows Setting Page will open.

Click Network & Internet. Press the change adapter option to open the Network Connections panel.

€ Settings - o x
. }
Calculator Pl Status
2
C I d Get help
dlendar Network & Internet g @
B Status EEH Make Windows better
= corple Give us feedback
Camera £ Etheret .
You're connected to the Internet
o o If you have a limited data plan, you can make this network a
ol metered connection or change other properties.
Connect @ VPN Change connection properties
® Data usage Show available networks
Control Fanel ® Proxy Change your network settings
{8 Change adapter optons ‘
Cortana
&, Shaning options
Forthe networks you connect o, decide what you want o share.
A Network troubleshooter
Diagnose and fix network problems
View your network properties
=1 7 Windows Firewall
Excel 2016
Network and Sharing Center
Network reset
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: previous steps.

E‘ Metwork Connections

1 E-‘* <« MNet.. » Metwork Con...

Organize »

L_' Wi-Fi 2
— Mot connected

~
x ;Eﬂ Realtek RTLAT38EE Wireless LAN 8.,

1item

Search Metwork Connections 0

O X

m @

If the Ethernet reads unidentified network, proceed to the next step.

In the network connections panel, if there is no Ethernet connection, restart the computer and repeat the

If the Ethernet reads network cable unplugged, shut the Accumove and Computer down. Unplug the power cable
¢ from the back of the Accumove, leave the system for 24 hours, then repeat the process.

If no change, please contact tech support.

E* Metwork Connections

COrganize =

4 Eﬁl <« Met.. » Metwark Con...

L-'. Ethernet
> _ Metwork cable unplugged
x @ Intel(R) 1211 Gigabit Metwork Con...
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Step 10: : Double click on the Ethernet connection to open the Ethernet status.
© Click on Properties.

£ Metwork Connections

£ Control Panel Metwork and Internet Metwork Connections

QOrganize = Disable this network device Diagnese this connection Rename thiz cennection »
[ Ethernet [ Wi-Fi 2
7 Int ¢ w ol
#) Disable
Status
Diagnose

) Bridge Connections

Create Shortcut

9 Rename

= |«

Zitems 1 item selected

¢ Click on Internet Protocol Version 4, then click properties.

[ Ethernet Properties x

Networking  Sharing

Connect using

I? Intel(R) 1211 Gigabit Network Connection

This connection uses the following items:

E3Client for Microsoft Networks ~

’? File and Prirter Sharing for Microsaft Networks
T e Pacles odule

acket Schad
A Intemet Protocol Ve
LI _a Microsaft Networ

& Microsoft LLDP Protocol Driver

& Intemet Protocol Version 6 (TCP/IPvE) v
< >
Install Uninstall

Description

Transmission Control Protocol/Intemet Protocal. The:
wide area network protocol that provides communicati
across diverse interconnected networks.

OK Cancel

© The IP needs to be 192168.1.6 with a Subnet mask of 255.255.255.0. intemet Protocel Vession & (TCP/PA) Properies %

General

Press OK and go back to the windows desktop screen. Yo con eCIP sttngs assgned automaticaly fvou neoverk uppors
for the appropriate IP settings.

() Obtain an IP address automatically

[:5 Use the following IP address: I
IP address: I 192,168 . 1 . & I

Subnet mask: 255 . 255 .255 . O

Obtain DNS server address automatically

(®) Use the following DNS server addresses:

Preferred DNS server: l:l
Alternate DNS server: |:|

[ validate settings upon exit Advanced...

Cancel
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© Press the Windows Symbol located in the bottom left of your screen.

Press the gear above the power symbol. The Windows Setting Page will open.

Calculator

Calendar

Camera
Connect
Control Panel

Cortana

XH| Excel 2016

O

: In the Search Bar, type Windows Defender Firewall.

© Select the first option.

If the Windows Firewall states it is being controlled by a Server based or third party Security Software, contact the
: manufacturer of the software on how to create rules or disable the firewall.

Windows Settings

‘Windows Defender F\rewal\\ X

’ @ Windows Defender Firewall

< Firewall & network protection

= T fa D evokEnene @ e
power 4§ Windows Defender Security Center B

g Apps R Accounts (A“$ Time & Language @ Gaming (:lj Ease of Access

O ?onana a Privacy C Update & Security
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Click on Advanced Settings.

& Windows Firewall
> + 4 @@ > Control Panel » System and Security > Windows Firewall
Control Panel Home

Allow an app or feature
through Windows Firewall

Internet or a network.

. o Private networks
& Turn Windows Firewall on or

off l o Guest or public networks
& Restore defaults

@) Advanced settings

Troubleshoot my network

G Change notification settings

Windows Firewall state:

Incoming connections:

Active public netwarks:

Motification state:

See alzo

Security and Maintenance

Network and Sharing Center

v O Search Control Panel

Help protect your PC with Windows Firewall

Windows Firewall can help prevent hackers or malicious software from gaining access to your PC through the

Not connected |

Connected |

orks in public places such as airports or coffee shops

On

Block all connections to apps that are net on the list
of allowed apps

MNone

Notify me when Windows Firewall blocks a new app

Click on Inbound Rules.

Then, select New Rule on the right-hand side of the screen.

W Windows Firewall with Advanced Security
File Action View Help
= #E =]

Name Group -

By, Connection Security Rules || & Sentinel License Manager
| Monitoring G vmd

& vmd

@ Allloyn Router (TCP-In)
@ Allloyn Router (UDP-In)

@ Allloyn Router (UDP-In)

Allloyn Router
Allioyn Router
Allloyn Router

) Cast to Device SSDP Discovery (UDP-In)

% Cast to Device UPnP Events (TCP-In)

@ Connect Connect
G Connect Connect
@ Connect Connect
9 Connect Connect
@ Contact Suppert Contact Support
@ Contact Support Contact Support

% Core Networking - Destination Unreacha... Core Networking
@ Core Networking - Destination Unreacha... Core Networking
% Core Networking - Dynamic Host Config... Core Networking
% Core Networking - Dynamic Host Config... Core Networking
@ Core Networking - Intemet Group Mana...  Core Networking
% Core Networking - IPHTTPS (TCP-In) Core Networking
G Core Networking - IP6 (IPvé-In) Core Networking
< > |«

ith Advance JELITLE T

0 Cast to Device functionality (qWave-TCP... Cast to Device functionality  Private...
@ Cast to Device functionality (qWave-UDP... Castto Device functionality  Private..,
Cast to Device functionality  Public
@ Cast to Device streaming server (HTTP-St.. Cast to Device functionality  Public Help
@ Cast to Device streaming server (HTTP-St.. Cast to Device functionality ~ Domain
@ Cast to Device streaming server (HTTP-St.. Cast to Device functionality  Private
@ Castto Device streaming server (RTCP-5t... Cast to Device functionality  Public
@ Cast to Device streaming server (RTCP-5t.. Cast to Device functionality ~ Domain
@ Castto Device streaming server (RTCP-5t... Cast to Device functionality  Private
0 Cast to Device streaming server (RTSP-Str... Cast to Device functionality ~ Public
@ Cast to Device streaming server (RTSP-Str... Cast to Device functionality ~ Domain
@ Cast to Device streaming server (RTSP-Str.. Cast to Device functionality ~ Private
Cast to Device functionality Public

Actions

Profile || Inbound Rules

Al

Al 7 Filter by Profile
Al

Domai... W Filter by State
Domai.. || 7 Filter by Group
Domai... View

| Refresh
= Export List..

All

All
Public
Public
All

All

All

All

All

All

All

All

All v
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Step 17 © The New Inbound Rule Wizard will come up.

© Select Program and then click Next.

0 MNew Inbound Rule Wizard *
Rule Type
Select the type of firewall ule to create.
Steps:
& Rule Type What type of rule would you like to create?
@ Program
@ Action @ Program
o Profile Rule that controls connections for a program.
@ Name O Port
Rule that controls connections for a TCP or UDP port
O Predefined:
AllJoyn Router
Rule that controls connections for a Windows experience.
() Custom
Custom rule
< Back Mext > Cancel
: Onthe program window, select the option This program path.
: Then click the Browse button.
0 Mew Inbound Rule Wizard =
Program
Specify the full program path and executable name of the program that this ule matches.
Steps-
@ Rule Type Does this rule apply to all programs or a specific program?
& Program
@ Action O All programs
@ Profile Rule applies to all connections on the computer that match other nule properties.
@ Name ® This program path:
| | I Browse...
Example: c:\pathprogram exe
“%:ProgramFiles %\browser\browser exe
< Back Mexd Cancel
Updated on: 05/21/19 Page 8 of 11
TORCHMATE TECHNICAL SUPPORT: 866-571-1066 Al e, | Cutting
www.torchmate.com 2835128 | Systems

Lincoln Global Inc. All Rights Reserved.



Step 19: © Browse to C:\Program Files [x86]\Lincoln Electric\VMD.

Select VMD, and press Open.
This will bring you back to the previous screen.

Press Next.

@ Open

1 # ThisPC » Local Disk (C:) * Program Files (x88) » Linceln Electric + VMD

Organize « Mew folder

Admin 2 Name Date modified

Type

Size

Search VMD y-l

==~ 1 @

Application

7,678 KB I

n VMD
Jobs VMDHostGlue
@ OneDrive

E This PC
[ Desktop
@ Documents
* Downloads
J} Music
&= Pictures
m Videos
‘e Local Disk (C:)
- TMTRAINING ([

- TMTRAINING (D5 W

Application

95 KB

File name: | yMD

v| Programs (*.exe) v

 Onthe Action Window, make sure the Allow the connection option has been selected.

Press Next.

& New Inbound Rule Wizard e
Action
Specify the action to be taken when a connection matches the conditions specified in the rule.
Steps:
@ Rule Type What action should be taken when a connection matches the specified conditions?
@ Program
. (@ Allow the connection
L) SEm This includes connections that are protected with |IPsec as well as those are not.
@ Profile
N () Allow the connection if it is secure
@ Name This includes only connections that have been autherticated by using IPsec. Connections
will be secured using the settings in IPsec properties and nules in the Connection Security
Rule node.
() Block the connection
< Back Nexdt > Cancel
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i On the profile window, make sure that Domain, Private, and Public have all been checked.

Then click Next.

0 Mew Inbound Rule Wizard K
Profile
Specify the profiles for which this rule applies.
Steps:
@ Rule Type When does this rule apply?
@ Program
@ Action Domain
@ Profile Applies when a computer is connected to its corporate domain.
@ MName Private
Applies when a computer is connected to a private network location, such as a home
or work place.
Public
Applies when a computer is connected to a public network location
< Back Mea > Cancel
: Name the Rule “VMD".
: Inthe Description box, type “Allow the Connection.”
Click Finish.
& New Inbound Rule Wizard X
Name
Specify the name and description of this rule
Steps:
@ Fule Type
@ Program
@ Action
@ Profie biome
VMD
@ MName
Description (optional):
Allow the connection|
< Back Cancel
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© This will bring you back to the Windows Defender Firewall with Advanced Security.

Click Outbound Rules,

then click New Rule.

Repeat Steps 17-22 to create a new OQutbound Rule.

File Action View Help
L Ao 1EY

B Windows Defender Firewall wit]

& lpbound

utbound Rules

T TETTERTT ety Rules
5., Menitoring

0 ‘Windows Defender Firewall with Advanced Security

Outbound Rules

Name
8 @{Microsoft BingWeather 4.24.11284.0 x...
9 @[Microsoft.DesktopApplnstaller_1.0.209...
8 ®{Microsoft.GetHelp_10.1706.10952.0_x6...
8 @{Microsoft Getstarted_6.10.10872.0_x64...
8 @{Microsoft Messaging_3.38.22001.0_164...
@ @(Microsoft Microsoft3DViewer 4.1804.1...
@ @{Microsoft MSPaint_4.1805.15037.0x64...
@ @{Microsoft.OneConnect_4.1805.1291.0._...

@ @{Microsoft.People_10.1805.1361.0_x64_..

9 @(Microsoft.Skypehpp_12.1815.209.0 ...
@ @{Microsoft.StorePurchaseApp_11805.10...
9 @{Microsoft Windows.Photos_2018.1204...
@ @{Microsoft.Windows.ShellExperienceH..

Group

@{MicrosoftBingWeather_4...
@{Microsoft.DesktopApplns...
@{Microsoft.GetHelp_10.17..
@{Microsoft.Getstarted_6.10..
@{MicrosoftMessaging_3.3...
@{MicrosoftMicrosoft3DVi...
@{MicrosoftMSPaint_4.180...
@{Microsoft.OneConnect_d...
@{Microsoft.People_10.1205...
@{MicrosoftSkypeApp_12.1...
@Microsoft.StorePurchase...
@{Microsoft.Windows.Phat..
@{Microsoft.Windows.Shell...

8 @{Microsoft. Windows.ShellExp H..
8 @{Microsoft WindowsCalculator_10.1805...
@ @(Microsoft WindowsCamera 2018.227....
@ @(microsoft.windowscommunicationsa...
9 @{Microsoft. WindowsMaps_5.1805.1431....
@ @{Microsoft WindowsStore_11805.1001.4...
3D Viewer

9 Allloyn Router (TCP-Out)

9 Allloyn Router (UDP-Out)

G App Installer

9 BranchCache Content Retrieval (HTTP-O...
9 BranchCache Content Retrieval (HTTP-O...
19 BranchCache Content Retrieval (HTTP-O...
19 BranchCache Content Retrieval (HTTP-O...
@ BranchCache Content Retrieval (HTTP-O...
@ BranchCache Content Retrieval (HTTP-O...
@ BranchCache Content Retrieval (HTTP-0...
1 BranchCache Content Retrieval (HTTP-0...
9 BranchCache Content Retrieval (HTTP-O...

<

{Microsoft Windows Shell...
B{Microsoft.WindowsCalcu...
B{Microsoft.WindowsCame...

@{microsoftwindewscem...

@{Microsoft WindowsMaps...
@{Microsoft WindowsStore...

3D Viewer
Allloyn Router
Allloyn Router
App Installer

BranchCache - Content Retr..,
BranchCache - Content Retr..,
BranchCache - Content Retr..,
BranchCache - Content Retr...
BranchCache - Content Retr..
BranchCache - Content Retr..
BranchCache - Content Retr...
BranchCache - Content Retr...
BranchCache - Content Retr...

Profile  ~
All
All
All
All
All
All
All

Actions

Outbeund Rules

[

g
g
g

Eeo

New Rule...
Filter by Profile
Filter by State
Filter by Group
View

Refresh

Export List...

Help

vy v v -

After creating a new Outbound Rule, close the Windows Defender Firewall window.

Re-open the VMD software and check to see if the Accumove is connected.

If the message Plese Switch Drives On or Please Datum the Machine appears, the Accumove is connected.

Phone: (866) 571-1066

Email: Support@Torchmate.com
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If the Accumove Not Connected screen still appears, please contact tech support:
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