TECHNICAL BULLETIN —Torchmate Cad-Cam:
Installation Guide

This guide will show how to install Torchmate Cad-Cam on any of your Windows based devices.
Please download the version of Cad that works with your Licensed Dongle. Note: Cad 8 license will work with 9 as well.
If you purchased an EDU license. Your students can install the Student version for free and it will not require a Dongle.

However the Student version cannot output to our tables, only the Master version can convert .EDU Files.

Please click Here for the link to Cad-Cam Downloads Page.

Please Click Here for basic training videos.

Once you have downloaded the Cad-Cam installation from the link above.

You will need to unpack the Zipped file by either copying or extracting

Open

Open in new window

the folder within. To extract right click the file and click Extract All,
Torchmat,

then select where to extract to. Mz Extract All.
Last wej Pin to Start
poa, Edit with Notepad+ +
Share
Open with

Give access to

8od mg‘\ Restore previous versions

Open the folder you extracted out of the Downloaded Zipped file. If it was Cad 9 the file name will start with
(TM91_B9). Within this folder look for the file called (setup.exe). It may just be called (Setup). If you do not see
the .exe extension, then select the one that says (Application) under the “Type” Column.

Downloads TM91_B9_18230_SVN21243 B

Name Date modified Type
I haspdinst.exe 6/ 7 PM Application
. . . I haspdinstW.exe 3 7 P Application
Right click on the Setup.exe file and ~aiags . e
. .. B tayout.bin 6 7 PM BIN File
click Run as Administrator. : B oem.bmp : v BMP File

I oem.ico y Icon

B SeTuP.bmp 7 PM BMP File
1< setup.exe e Application
L9 setup.ico e

Icon

B setup.ini Run as administrator

Configuration sett...
B sctup.inx Request run as administrator
B setupisn Troubleshoot compatibility

= vcredlst_:(?;ﬁ-j

M Edit with Notepad++ Application
Evcredist_x&é».:‘ |2 Share Application

1@ veredist2012.f Cire atoeeto Application

:g :’Z:::z:zm j—j Restore previous versions :S::::::Z:

r:%‘ veredist2013.3 pendto Application

% Windowslinsta Cut Application

Copy
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Please make sure your Cad-Cam dongle has been inserted.

Once completing Step 3 you will see the following prompt.

Our newest Dongles are mini Stainless steel USB,

and does not show up in this picture. Please click Next

USB Flash Dongle
Connect your orange or
blue dongle PRIOR to
installing your software!

to proceed. Windows will automatically
detect the device, and you
Hewmoce] can then click Next to
continue.
After Clicking Next on step 4, the software will either auto detect your dongle, or ask where the license file is

located. If it found it. Skip to step 6, if asked for the License File Query. Click on Browse, then select your dongle
letter within the Directory listed. If having issues finding the dongle, try searching within (This PC) drop down.

The dongle can be called CADLINK or USB Disk. Then click

OK, then Ok again on the License File Query.

License File Queny

Please enter the correct path to the license file below and
press OK to continue.

Path:

[c:\.

InstallShield

Cancel

Choose Folder W

Type or select the location of the next disk.

Path:

[ F:\

Directories:

> Jﬁ Music A
B videos

> &= Pictures

> he Windows (C:)

> s System (D:)

I > w CADLINK (F:) I
v

AL CH)

e
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When the License files have been found the Installation

will show the following. Proceed by clicking Next,

and accepting the terms on the next page then Next again,

‘Welcome to the InstallShield Wizard for Torchmate CAD-CAM V9

and again.

Once you get to the (Select Feature) page. T —

Click on the Full Install, unless you want e
a Custom inSta". Then C|ICk neXt th rOUgh the ’le: ct the feature that you want to install
next couple of pages until the software

starts to install.

Advanced users to customize the installation to suit their

InstallShield < Back H HNext> T Cancel ]

Lastly you will be prompted to install your fonts. You can skip and install later through the menu on Cad-Cam or
select Continue to install now. If you Select Continue, it may ask what drives to search fonts within. Select the C
drive and click OK unless you have fonts stored in another drive. Wait for the font installer to search the entire
selected drive for fonts (This may take a few minutes).

Once you have the software installed. We will need to make sure a power-saving feature within windows does
not turn off the Dongle while using the program. To do this first make sure your dongle is still plugged in. Then
on the Keyboard, Press the Windows Key to Launch the START MENU.
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Once the START MENU opens, Type ‘Device Manager”. D i

Documents ~ Web

Best match

With the Device Manager selected, press ENTER and this

Will launch the Device Manager.

= Device Manager
97 Control panel

Search the web

device manager - See web results

device manager windows 10

device manager open

device manager bluetooth

device manager touchpad

device manager control panel

device manager output

£
L
0
pel
0
L
0
pel

device manager on apple

More ¥

=

Device Manager

> Control panel

> 7 Gpen

£ device manager

Step 10: When the Device Manager screen opens, scroll down

and locate Universal Serial Bus Controllers.

Press on the Arrow to expand the list of items.

Locate USB Mass Storage Device

Select the USB Mass Storage Device, and Right-Click

Select Properties
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Opens property sheet for

Unknown USB Device (Link in Compliance Mode)
USB Composite Device
USB Composite Device
USB Composite Device
USB Composite Device
USB Composite Device
USB Composite Device

Update driver
Disable device

Uninstall device

Scan for hardware changes
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Step 11: In the TAB Selection, Select Power Management. USB Mass Storage Device Properties %

Uncheck — Allow the Computer to turn off this device to pV— et E"eml T I

save power. =g USB Mass Storage Device

Press OK I [[] Allow the computer to tum off this device to save power I

Allow this device to wake the computer

Then press the X on the Device Manager Window
This will disable the power settings to turn off the USB
while being used by the TM CAD-CAM Software.

If you continue to have issues with the dongle of
TM CAD-CAM software, contact Technical Support.

Cancel

This concludes the installation Guide for TM Cad-Cam. You can launch the program
from the new shortcut on your desktop. NOTE: Please keep in mind to always have your
dongle inserted during use of the program. Make sure either the computer is turned
off, or you have ejected the Dongle every time you need to unplug it. Otherwise the
license can get corrupted on the Dongle.
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